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ABOUT US

With a combined 35 years experience in the local property
market, we are confident that we can offer an unrivalled
knowledge and an exceptional service in a bespoke and
tailored fashion.
The foundations of Banc are based on the simple fundamentals of hard work,
enthusiasm, honesty and integrity. We understand that we have to move with
the times and we embrace the benefits of the latest modern technology which,
along with our traditional values and personalised service, will provide the best
possible results for our clients. We use modern techniques to showcase your
home in the best possible light, and we can access a wealth of information
to provide you with up to date analytics on how your potential sale or rental
is progressing. We love what we do and we want to share our knowledge and
experience to provide an unparalleled service that you deserve.
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OUR AREAS

Our office is positioned in the beautiful village of Cuffley in the heart
of Hertfordshire. Our coverage includes Cuffley, Goffs Oak, Cheshunt,
Northaw , Newgate St Village, Potters Bar, Little Heath, Crews Hill,
Broxbourne and all other surrounding villages.
Having a wealth of experience in these areas and beyond, we will make
your home stand out from the crowd.

WHY US?
BESPOKE PROPERTY DETAILS
Our beautifully designed property brochures are packed with high quality
professional grade photography and include epc and floor plans. Floorplans
are just as important as visual images providing clients with important layout
and room size information to quickly identify the positive flow of the home. We
also detail important information on local schooling and transport links which
are invaluable in encouraging buyers and tenants into the area. Our imaginative
copywrite tells the story of your home, added with our unique ‘Sellers Secrets’
which is your take on your home. Who better to describe your favourite parts of
living in your home than you?! All of this really brings your home to life.
MARKETING
Having a great internet presence is a must. We have invested heavily in our
fabulous, cutting edge website which can be viewed on all mobile devices and
showcase your home in the best possible way. We advertise on the biggest and
most widely used property portals which attract buyers from all over the world
or even just round the corner so you can be sure we are reaching the widest
possible audience. Your property details will be distributed to our database
via email and post, and we can even alert buyers about new properties and
price changes straight to their mobile devices faster and more effectively than
ever before. However, we don’t just send out alerts and emails and wait for
the phones to ring. Our proactive approach means this is secondary to our
exclusive call outs we make to market your property. We realise that properties
are still sold mainly to local people and we have our eye catching for sale
boards present as your 24/7 salesman. Social media is becoming more and
more influential and all of our properties are delivered through our Facebook
and Twitter feeds.
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OPEN ALL HOURS
We are available on the other end of the phone or ready to reply via email 24/7.
Feel free to pop into our office between 9am and 6pm Monday to Saturday
for a chat and our special brew coffee! We welcome enquiries at any time.
Viewings and valuations can be arranged at your convenience so please
just let us know what suits! We are here to make sure that we don’t miss an
opportunity to get you moved.
TRANSPARENT AND STRAIGHTFORWARD
We don’t say we do things we actually do them. Our easy and transparent
myBANC login accounts not only allow buyers and tenants to be kept up
to speed with all new properties and price changes but allows our vendors
and landlords to be able to check latest milestones on there properties and
access all viewing records and feedback whatever and whenever they like.
We will always give you an honest and accurate valuation backed up with
evidence of comparable properties and we work hard to maximise the price
in the appropriate timescale for you. We don’t tie you into long contracts and
we want you to instruct and stay with us on the merits of the job we are doing.
We are accredited by The Property Ombusdman and The Guild of Professional
Estate Agents to give you peace of mind that you are truly in professional
hands. We accompany viewings, which allows us to identify buyers and tenants
requirements and match them successfully to the right properties so you
don’t have to.
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SHOWTIME
Staging your property for viewings has made a huge difference in getting the
best prices. We can provide contacts for landlords and vendors about staging
information if required but we will always assist in making recommendations
prior to commencing viewings and the cameras arriving. First impressions
are the most important so getting it right is paramount. We often see block
viewings or an ‘open house’ as better options for certain properties and we
conduct the marketing for this and supervise the actual events. We don’t
employ part time staff for viewings. When you entrust us with selling or letting
your property, our experienced consultants or directors will always endeavour
to accompany all viewings if possible.
COMMUNICATION
To us silence is never golden. For us communication is above all else what we
established Banc Property Group for. The key to any successful relationship.
We have invested heavily in our myBANC login in accounts which not only
allow buyers or tenants to be kept up to speed with all new properties and
price changes but allows our vendors and landlords to be able to check latest
milestones on there properties and access all viewing records and feedback
whatever and whenever they like. On top of this, our commitment to you means
all feedback is religiously given within a day of the viewing. We also have
bi-monthly consultation reviews, in other words a face to face meeting with all
of our vendors and landlords to constantly review the marketing campaign and
adjust and amend to ensure that together we can secure a suitable buyer.
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COMMUNITY

Being part of the community is very important to us and supporting local initiatives
and charities is part of that. We work hard at being a responsible business for our
local communities as we all live and work within these areas. We have an open
door policy and we are always happy to hear about, and be involved with charitable
causes and local events.

CONCIERGE
Our service does not end when keys are collected on completion day. We
provide a key holding service for local contractors or deliveries for you so
you don’t have to take a day off. For new residents, we can provide trusted
recommendations for many local services. We can also offer advice and
assistance with any planned extension or refurbishment work and put you in
touch with surveyors, architects and others. The service is designed to make
moving into a new home and a new area that much easier.
DISCREET MARKETING
A discreet marketing service is available to sellers who would prefer to keep
their business matters private. Created to give sellers access to committed
buyers without publicly exposing their home to the market helps to retain an
invisible footprint on the online property portals. This technique has generally
only been used in the past where high profile celebrity vendors required a
discreet sale. But you can use it to your advantage. Counter-intuitively, off the
market properties are very attractive to buyers. Everyone wants something
that others cannot access and this approach can generate interest in a
property that a regular advert might not. Similarly, purchasers who cannot find
what they are looking for on our website should contact us. We will be delighted
to recommend many of our other suitable homes which are not being visibly
marketed but are available.
To have a private discussion about your property and our discreet marketing
service please call Andrew Crump or Nitesh Bheda
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DIRECTORS

DIRECTOR LED
Nitesh and Andrew understand the importance of continuity and trust. You will have
the top people looking after you from beginning to end. Both Nitesh and Andrew will
carry out market appraisals and conduct viewings and it doesn’t stop there. Having
over 35 years combined experience we appreciate you instruct an agent on the
representative that attends the market appraisal but more often than not that’s the
last time you see or hear from them. You are passed onto a negotiator who doesn’t
have the experience or local knowledge that you bought into.
We feel passionate about our service and to exceed customer service levels we
personally are at hand to look after you from market appraisal, to conducting
viewings, negotiating deals and progressing the sale to an exchange and completion.
We even aim to be there on that special completion date to hand over keys. We’re on
the shop floor daily to assist and not in a head office miles away only contactable by
email ! Not us - Let us show you we are true to our word.

ANDREW CRUMP
Some of you will already know me from having bought and sold
houses through my previous workplaces in the local areas. When
I set out in this business, my ambition was to one day have my
very own estate agents in Cuffley, an area I call home. I have an
unrivalled knowledge in the local areas and have built up exceptional
relationships with local residents which I continue to do. I pride myself
on being an agent you really can trust, and one who will go the extra
mile to deliver a service you will be 100% satisfied with. Personally
i’m a huge sports fan and have represented both Cuffley football club
and cuffley tennis club since I was a kid and continue to play tennis. I
support a fantastic football team but I couldn’t possibly tell you which
one, instead you will need to pop in and ask me! In the winter I love
nothing more than hitting the Italian Aosta region on my snow board
and enjoy the odd glass of red wine. My family have been in Cuffley
over 40 years and I started my education at Cuffley JMI school where
I have many happy memories

NITESH BHEDA
I am passionate and dedicated to making a positive contribution in
what is an important milestone in peoples lives. I have, and always
will, put customer satisfaction above anything, and as such am driven
to exceed peoples perceptions of what a good agent should be. I
could tell you my hopes of becoming a Premier League footballer
were cut short due to a ‘knee injury’, or my Hollywood career was lost
when I missed a cast screening, or even that being an estate agent
has been all I wanted to do since I was a kid but it wouldn’t be entirely
accurate. The truth is that I fell into estate agency over 15 years ago
and after the first 3 months I knew I had found something I loved
doing and was really good at. I’ve worked locally and in London in
roles ranging from trainee negotiator to branch manager for some
of the leading corporate and independent agents. I have seen the
good and bad and I now feel the time is right to provide a truly great
service. Having lived in the local area and raising a young family I feel
well placed to highlight all the wonderful activities and amenities the
area has to offer. Outside of work, I have two beautiful children and
a very patient better half who motivates me each day and keeps me
grounded and busy!!! Im a huge United and sports fan, albeit more
armchair these days since my ‘knee injury’ ! I love going to live music
events,family days out and catching up with the latest sports news on
Talksport and enjoy good food followed by a good movie or better still
the latest box sets.
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LONDON MARKET
Peoples decisions to move out of London and into a town are based on
many motivations. More house for you’re money , easy commute into work
or most commonly for a better environment to bring up a family with great
schooling. So whether you are looking for a country residence set in beautiful
countryside, fantastic connections into London or for some of the best schools
in the country, our part of the world has it all! It is no surprise then that many
London and International buyers are interested in investing, purchasing or
renting property in and around Cuffley and Hertfordshire. While many buyers
will find your home through our website or property portals, having a physical
presence in the heart of London is still invaluable. As a member of the Guild
our associate office in Park Lane , Mayfair is amongst the very best placed
in Europe. The 2,000 sq ft office and showroom showcases all properties via
touchscreen displays 24/7 and attracts clients from all over the world who
are looking beyond London for property to buy. The exposure your property
receives is further enhanced by over 750 membered offices all over the Uk who
we have ties with that distribute our regular lifestyle and property magazine
both nationally, regionally and locally to coffee shops, hairdressers, doctor and
dentist surgeries to ensure that your home has the exposure we promise.
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EXTRA
MILE

Our collection of lifestyle and property magazines are produced to provide our
vendors and landlords with maximum exposure in the pages of these glossy
magazines. We dedicate a full page advertising on your home to highlight the
fantastic features and proactively distribute them locally to local coffee shops,
hairdressers, doctor nd dentist surgeries as well as being available to our
regional,national and international associates to truly spread the word. All these
publications are available as hardcopies and can be downloaded from our website.
We also have a fortnightly e-mag which we send out to the client base.
contact us as we can truly tailor your marketing campaign with other features:
Video tours
drone photography
own dedicated website for individual homes
local and national press

LETTINGS
Renting a property through us is simple and stress free. That’s what tenants
and landlords want and that’s what we aim to deliver. Renting provides a
flexible alternative to the financial commitment of a property purchase.
At Banc we have an unrivalled local knowledge and the professional dedication
to guide you through the process of renting your next home.
PROPERTY MANAGEMENT
We pride ourselves on ensuring that your property investment is handled with
the utmost care. What sets us apart from the competition is the loyalty we
receive from our landlords and suppliers which has been built on traditions
of trust and always going the extra mile. For peace of mind and professional
advice at all times, and for guidance on how to achieve maximum return on
investments, please call us.
Our friendly team are always happy to explain the finer details of the services
we offer.
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NEW HOMES
The directors at Banc have a wealth of experience in providing marketing
campaigns for new property developments in North London and Hertfordshire.
With years of experience in establishing bespoke campaigns for our clients,
we have the skills and local knowledge required to get the most out of your
new developments. We offer a comprehensive service when promoting your
new home, working closely with you to ensure your properties gain the level
of exposure needed to create a swift and effective return on your investment.
We have experience working with a wide range of clients including builders,
developers and private investors across the Hertfordshire area. Whether you
are developing a block of contemporary apartments, an individual bespoke
home or a collection of new houses, please contact us tofind out how we can
provide you with a campaign that will be tailored to your needs. In addition
we can offer strategic advice right the way through from planning stages to
implementation of a prolific and successful campaign.
LAND ACQUISITION
We care about our local area and the people in the area. Our land department
exists to provide expert advice to those who own land and property where
there may be the possibility of development or redevelopment. We work hard
with land owners and land buyers, helping us to build strong long standing
relationships across our local communities. If you have a property or land
which you think could have development potential, we would be delighted to
hear from you. Talk to Nitesh Bheda or Andrew Crump to discuss your enquiry.
All conversations will be treated with the strictest of confidence and will be
without obligation.
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A forward thinking estate agent going the extra mile to exceed
expectations and provide outstanding customer service in
a down to earth manner based on honesty, integrity, local
knowledge and participation in the community.

1 Station Road Cuffley Hertfordshire EN6 4HU
01707 877781
sales@bancproperty.com
lettings@bancproperty.com
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